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No.F.NITA.ZSS(l9-DSA)!CATE-Service!2013-]4!(Vo|—lIl)/ 1345

and

NOTICE INVITING TENDER

Date: ,ZA( _/08/2024

On behalf of National Institute of Technology Agartala, bids are invited from experienced

reputed  mess

service

providers

(contractors)

through

CPP

portal

(https://www.eprocure.gov.in) for Mess services at six (6) hostel messes in NIT Agartala

Campus. Interested bidders are requested to submit their bids within the date & time mentioned
below fulfilling all the terms and conditions marked in the bid documents:

SI. Name of the Service EMD Bid Pre-Bid Bid Time & Date
No. Rs. Submission Conference Submission | of Openinmg
Start Date (Off line) end Date of Technical
(online) bid
Mess Services at | 4.00 lakhs
01 Hostel Mess at (2.00 24/08/2024 03/09/2024 | 14/09/2024 | 16/09/2024
NIT Agartala lakh/mess) | at5:00 PM at 11:00 am Up LOJ:OO at 3:00 PM
The bids (technical & financial) should be submitted online with cost of
EMD(refundable) mentioned in the tender document through CPP portal i.e.

https://www.eprocure.gov.in before the last date & time of submission specified in tender
document. All details including tender document etc. will be available in the Institute website
www.nita.ac.in and also Central Public procurement Portal i.e. . https://www.eprocure.gov.in.

Registrar
NIT Agartala

National Institute of Technology Agartala
Barjala, Jirania, West Tripura, Pin: - 799055
Tel. No. : +91381 2346630 / 6629, Fax. No. : +91381 2346360, Url : www.nita.nic.in.
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:\ National Institute of Technology Agartala

= Agartala, Tripura (w). PIN — 799046
Rt o Fax:0381 234-6360,Webside :http//www.nita.ac.in
NO.F.NITA.ZS(19-DSA)!CATE-SERVICE/20 13-14/Vol-Ill Date: / 12024

NOTICE INVITING E-TENDER

[Technical Bid and Price Bid System — e-Procurement Mode]

IMPORTANT INFORMATION

Name of the Institute . NATIONAL INSTITUTE OF TE CHNOLOGY
AGARTALA

GST Number of the Institute : 16AAAGNO0S50K1ZG

PAN of the Institute : AAAGNO550K

TAN of the Institute : SHLNO0719F

Institute Bank A/C No. . 030936141729 (IFSC: SBIN0011491) under SBI, NIT
Agartala Branch.

Name of procuring section : Dean (SW) section

Enquiry / Reference Number . No.F.NITA.25(19-DSA)/CATE-Service/2013-14/Vol-III

Some important dates:

Uploading on CPP Portal and [ Date: 24/ Of /2024 Time: 5:00 PM
Department’s web-site

Bid submission start date Date: 2.4 / DR /2024 Time: 5:00 PM
Pre bid conference date Date: b7/ ©OF /2024 Time: 11:00 AM
Bid submission end date Date: \y / o9 /2024 Time: 3:00 PM
Opening of technical bid Date: L/ ©0 /2024 Time: 3:00 PM

A Pre-bid Conference will be held on scheduled date & time mentioned above. All prospective bidders are
requested to kindly submit their queries to the email address nitapurchasesection2@gmail.com at least two
days before Pre-Bid Conference:

Details of E-tender document.

NIT Agartala, proposes to select caterers for Mess/Kitchen at six (6) hostel messes in NITA Campus and
invites bids from experienced and reputed service providers contractors in accordance with the terms and
conditions detailed in the bid document. Interested bidders are kindly requested to submit their offer with
prices within the time mentioned above fulfilling all the terms and conditions marked in the bid documents.

\
Registrar o Q\M

National Institute of Technology
Agartala — 799 046, Tripura
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TENDER DOCUMENT (Two bid system)

Contents & Index

Item Table of Contents Page no.

Contents & Index

Preface
Check list
Section - 1 | Brief Information & Definition of Tender Document.
Section - 2 | Technical bid of Tender Document and Notice Inviting Tender

Section -3 | General [nstruction to the bidder and Condition of contract

Section - 4 | Minimum Technical Criteria and clauses of contract

Section - 5 | Scope of work

Section - 6 | Format of Agreement / Indemnity / Undertaking and Bond

Section - 7 | Format of Affidavit & Financial Solvency Etc. of Bidder

Sectinn - 8 Format of Letter of Intent & Work Order

Section - 9 Price Bid with list of menu

by



National Institute of Technology Agartala

Agartala, Tripura (w). PIN — 799046
Fax:0381 234-6360,Webside :http//www.nita.ac.in

Checklist

The bidder shall verify his tender document before its submission and ensure that all the information is submitted
properly. Copy of documents should be numbered (page numbering) at the bottom. Numbering should be
started as Page No. 1 and continued; and should be properly attached to the Technical bid.

SL Requirement Checklist Remarks Page No.
No. for ref.

1 | Copy of registration/Trade License under “Municipal Whether submitted Yes/No
Corporation/ Council / any State/Central Govt.
Authority” should be submitted

2 | Copy of PAN registration Whether submitted Yes/No
3 | Copy of EPF registration Whether submitted Yes / No
4 | Copy of ESI registration Whether submitted Yes / No
5 | Copy of GST registration Whether submitted
6 | Copy of Experience Certificate mentioning years of Whether submitted Yes/No
service (minimum 6 yrs) No. of persons served with
quality of service received by procuring entity.
7 | Copy of Tax audited balance sheet of last five years Whether submitted Yes/ No
i,e fromF.Y 2018-2019 to F.Y 2022-2023
8 | Solvency certificate to be issued by any Nationalized Whether submitted Yes / No

Bank in original.

9 | Affidavit on Rs. 200/- stamp paper duly sworn before | Whether submitted Yes/No
the Public Notary in original regarding Eligibility
criteria No. 12 and 13 of the Notice Inviting Tender

10 | EMD by means of RTGS/NEFT preferably, DD, BC & Whether submitted Yes/ No
BG in an acceptable form safeguarding the purchaser’s
interest in all respect as mentioned in the e-Tender
Notice

11 | If the bidder is a partnership firm, copy of partnership | Whether submitted Yes/ No
registration as per Partnership Act 1952 with proof of
registered office in India. If Partnership firm affidavit
authorizing the bidder to submit bids on behalf of
Partner

13 | If the bidder is a Private/ Public Limited Company, Whether submitted Yes/No
copy of MOA/ registration document of the company as
per Indian Companies Act 1956

14 | Copy of authorization to sign the tender document Whether submitted Yes / No
15 | Price bid for each mess separately ‘ Whether properly Yes/ No
filled and verified
16 | Integrity Pact Whether submitted Yes / No
17 FSSAI obtained from Govt. of India Whether submitted Yes/No
18 | Copy of ISO Certificate | Whether submitted Yes/ No
Details of any other documents submitted:
1. p
2

-
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SECTION -1
BRIEF INFORMATION AND DEFINITION
OF TENDER DOCUMENT
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No.F.NITA.25(19-DSA)/CATE-SERVICE/2013-14/V ol-111 Date: / 12024

BRIEF INFORMATION ABOUT TENDER

Name of work / service:

During vacation
minimum range
Tendering Process:

Duration of Contract:

Evaluation Process:

Call for providing Mess Services to the Mess of NIT-Agartala Hostels [Total 6
(Six) Messes at NIT-Agartala] are as following;
1. First Year Boys’ Mess (Approximate Capacity: 400-700 range);

2. Eastern Mess (Approximate Capacity: 400-700 range);
3. Northern Mess (Approximate Capacity: 400-700 range);
4. Southern Mess (Approximate Capacity: 400-700 range);
5. Vegetarian Mess (Approximate Capacity: 150-400 range):

6. Girl's Hostel Mess (Approximate Capacity: 500-700 range);
as per academic plan number of student in each mess may fall below the

The bids (technical and financial) to be submitted through online mode only i,e
CPP portal i.e www.eprocure.gov.in before the last date & time of submission
specified in tender document.

Interested vendor/contractor/service provider may participate for one or more
than one mess of NIT-Agartala hostel in this tendering process. Each page of
this tender document shall be signed [Full Signature] by the Contractor/Service
Provider or its authorized signatory

The total period of contract will be three years. (1+1+1) However, selected
contractors shall provide catering service initially for a period of one year
which may be extended for another two years on yearly basis subject to the
satisfactory performance on the same terms & conditions and at the sole
discretion of the NITA.

NIT Agartala, reserves the right to increase the contract rate of per person per
day (basic rate without tax) after expiry of each contract year. The hike in rate
shall be 50% of hike in DA rate but subject to a maximum hike of 5%.

Both the Technical and Financial bids will be evaluated mess wise separately
by NITA. In the first stage, technical bids shall be opened and evaluated by the
concerned committee on the basis of eligibility criteria as per the tender
document. At the second stage, financial bids of only the technically acceptable
offers shall be opened for further evaluation and recommendations for
awarding the work order / contract.

In case of multiple L1 bidders for any one mess or all messes as mentioned
above following criteria shall be opted for evaluation.

a) Maximum numbers of Messes presently being run by the bidder and
Strength of diners in State/Central Govt./Autonomous/PSUs/Higher
education Institutes etc.

b) Maximum experience in State/ Central Govt. /Autonomous/ PSUs/
Higher education Institutes etc.

¢) Maximum turnover in last five financial years (2018-19 to 2022-23).

d) Performance Reports

¢) No. of employees /]Q/
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Cost of Tender Document: The tender document is free of cost, which can be downloaded from
Institute’s website as well as CPP Portal (e-Procurement).

Date of Pre-Bid Meeting 3 / /2024 at 3.00 PM at Conference Hall of NITA.
Last date of submission of Tender Document : /12024 (up to 3:00 PM)
Date of opening of Technical Bid + / /2024 at 3:00PM  (if possible) at Conference Hall of NITA.

Bid security (EMD amount): INR 2,00,000/- (Rupees two lakh) for each Mess  (refundable) to be paid
through RTGS / NEFT preferably, DD, BC & BG in an acceptable form
safeguarding the NITA interest in all respect.

Security Deposit amount: The Contractor shall deposit Rs.15,00,000/- (Rupees fifteen Lakh only) for
each mess as interest free Security Deposit which shall be refunded after the
expiry of the agreement and after adjusting applicable deductions, if any.

Validity of Bid : 180 days from the date of opening of technical bid.

DEFINITIONS AND INTERPRETATIONS

1. DEFINITIONS: The following terms shall have the meaning hereby assigned to them except
where the context otherwise requires:

a) NITA
Shall mean National Institute of Technology Agartala, P.O. — TE College, Jirania Dist: West
Tripura — 799046, represented by its Registrar or other authorized representatives.

b) CONTRACTOR / AGENCY / SERVICE PROVIDER
Shall mean the successful bidder to whom the contract has been awarded which expression shall
unless the context otherwise requires, include his legal heirs, executors, administrators and
assignees.

¢) CONTRACT: CONTRACT AGREEMENT
Shall mean and include the following:
Notice inviting tender; tender document containing general instructions to the bidder and
conditions of contract; scope of work; clauses of contract etc., documents furnished by the bidder;
Letter of Intent; Work order; all related Acts and Rules specified in the tender document; and / or
any other correspondences of negotiations and the price bid, all related correspondence letters.

d) WORK /JOB / SERVICE
Of the Contractor shall mean and include preparing the food items, serving at mess and other
responsibilities as specified in the scope of service.

¢) CONTRACT PRICE
Shall mean the sum / sums referred to in the contract agreement under Price bid or in the work
order/ letter of Intent.

f) MONTH
Shall mean calendar month.

g) MINIMUM WAGE / WAGES:
Shall mean the Minimum wage declared or ordered by the Central Government under Minimum
wages Act from time to time. The total Minimum wage shall include Variable Dearness Allowance
(V.D. A).
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SECTION -2
(NOTICE INVITING TENDER)

INFORMATION OF TENDER DOCUMENT
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TECHNICAL BID

Name & Address of the Bidder (vendor/contractor/service provider)
Including valid phone/cell no and valid email ID
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NOTICE INVITING TENDER FOR PROVIDING OF CATERING SERVICES AT NITA
HOSTELS

[TWO BIDS SYSTEM — TENDER]

National Institute of Technology Agartala (in short — NITA) is an autonomous Institute of the
Government of India under the Ministry of Education imparting technical education. National Institute of
Technology Agartala is one of the “Institutes of National Importance” declared under the NIT Act — 2007
(Act No.29 of 2007).

NITA wishes to engage service providers for providing Mess/Kitchen services in the Messes of NIT
Agartala Hostels. The mess service will be for the consolidated menus for students residing in different
hostels. In addition students would be free to taken add-on item from any of the mess on direct payment
basis. Indicative menus for different messes have been enclosed with this tender document which may be
reviewed/amended by the mess committee with the approval of Chief Warden of NITA Hostels.

The bids are invited through CPP portal (www.epuocure.gov.in) from the bidders of Indian
Nationals only.

1. BID SECURITY/ EMD: INR 2,00,000/- (Rupees two lakhs only) for each Mess through
RTGS/NEFT preferably, DD, BC & BG in an acceptable form safeguarding the NITA’ s interest in
all respect. If the bidder requesting EMD exemption, kindly attach copy of the valid NSIC
(Certificate should be visible, if not visible the bidder will be disqualified). If any bidder wants to
submit the EMD in the form DD/BC, should be drawn from any nationalized bank in favour of the
Registrar, NIT, Agartala payable at SBI, NIT Agartala, Branch. The original EMD instrument
other than e-transfer to be sent to the Tender Inviting Authority before the due date. The scanned
copy of the EMD to be uploaded in the CPP Portal along with the Technical Bid. The tender
received without EMD shall be rejected. The EMD amount will be refunded to the unsuccessful
bidders, after issuing work order to the successful bidder. The EMD shall be forfeited if a bidder
withdraws his bid during the period of validity specified.

2. SECURITY DEPOSIT (SD): The successful bidder should deposit an interest free security deposit
of Rs. 15,00,000 (Rupees fifteen lakh only) for each mess through RTGS/NEFT preferably, DD,
BC&BG in an acceptable form safeguarding the NITA’s interest in all respect. If any bidder wants
to submit the Security Deposit in the form DD/BC, should be drawn from any nationalized bank in
favour of the Registrar, NIT, Agartala payable at SBI, NIT Agartala, Branch. Security Deposit
shall be refunded within 60 days after the expiry of the agreement and after adjusting applicable
deductions, if any.

Procedure for submission of tenders:

The bids should be submitted through CPP portal (www.epuocure.gov.in) only. Bids submitted through any
other mode will not be accepted.

Bids submitted with incomplete information or information not in conformity with the Bi documents will
summarily be rejected. All the terms and conditions stated in the Bid Document are final in nature and
requests for any subsequent alterations/modifications will not be entertained. Submission of the bid(s)
amounts to acceptance of all terms and conditions laid down in the bid document.

-

10



SENETEST TERITH 3Tl
National Institute of Technology Agartala
Agartala, Tripura (w). PIN - 799046
Fax:0381 234-6360,Webside :http//www.nita.ac.in

TECHNICAL BID:

The bidder should give all the details that are inserted in the Tender Document, details of their technical
soundness in carrying out similar work in State/Central Govt./Autonomous/PSUs/Higher education
Institute etc. with the certified copy of “Work/ Service Qualification Certificate” issued by the employer.
The profile containing the staff structure along with list of staff on regular pay role for last six months
should be furnished along with the copy of all related documents.

All information called for in the bid document should be furnished in the relevant formats in the
Tender document. If bidder wants to furnish more details, may be uploaded along with the Technical bid.

ELIGIBILITY CRITERIA

MINIMUM TECHNICAL CRITERIA REQUIREMENT FOR QUALIFYING IN THE
TECHNICAL BID

The prospective bidder should possess all the following minimum technical criteria for qualifying in
the technical bid:

1. The bidder should have minimum 06 years’ experience in having successfully providing mess
service ending 31% March 2024 to a strength having at least 400 persons on its dining strength in
State /Central Govt/Autonomous/PSUs/Higher education Institute etc. Experience only in
cafeteria/Snacks & beverage/Canteen will not be considered. (Proof to be attached).

2. Average Annual Turnover: The bidders average annual turnover (gross) in Catering Services in
State /Central Govt./Autonomous/PSUs/Higher education Institution during the last five financial
years i.e. from 2018-19 to 2022-23, duly tax audited by a Chartered Accountant, should not be less
than INR. 10 crores (INR ten crores only). Year in which no turnover is shown would also be
considered for working out the average. Copy of the Tax Audited financial statements of the
financial years 2018-19 to 2022-23should be attached.

3. Performance Certification: The bidders” performance for each work completed in the last six
years and work in hand should be certified by the responsible official from the concerned
organization. The certificate should be enclosed with Technical bid. A copy of same to be
submitted.

4. The Bidder should have a valid Central License under Food Safety & Standards (Licensing and
Registration of Food Business) Regulations 2011 issued by Food Safety and Standards Authority of
India.

5. The firm should have ISO certification as applicable. The certificate should be submitted.
6. The bidder must possess GST registration. Copy of GST registration should be submitted

7. The bidder must possess PAN registration with Income Tax department. Copy of PAN
registration should be submitted.

8. The bidder must be registered under Employees Provident Fund (EPF) Act. Copy of EPF
registration should be submitted.

9. The bidder must be registered under Employees State Insurance (ESI) Act. Copy of ESI registration
should be submitted.

10. Financial soundness: Annual turnover of 10 crores and a solvency certificate for the amount not less
than Rs. 75.00 lakhs from a Scheduled bank should be furnished by the agency. The scanned copy
of Solvency certificate should be submitted along with Technical bid and original will be forwarded
to Institute within the due date and time for submission of bid. /}’/
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11. The bidder must be a firm/company/partnership/proprietorship firm registered under Indian
companies Act, 1956, and partnership Act 1932 and should have registered office in India.

12. The bidder should not have abandoned or suspended any awarded service of any organization out of
term. Affidavit to this effect should be submitted by the bidder as per the format provided in the bid
document. In the event of submission of false declaration, the vendor will be liable for actions as
per rules.

If any contractor suspends or abandons the operation of running the mess without any prior
information to NITA Authority , appropriate action shall be initiated apart from forfeiting the
security deposit and initiation of blacklisting of contractor.

13. The bidder or any of its partners/Directors should not have been blacklisted by any
agency/department or convicted of any offence or violation of any labour law etc. by any court or
authority having power to do so. Affidavit to this effect should be submitted by the bidder as per the
format provided in the bid document.

14. The bidder must disclose venues where bidder is running mess services contract, the tender
committee may visit any of the locations if required of selected bidders.

15. Bidder has to furnish undertaking that he/she will comply to all conditions in tender documents.
16. A pre-bid meeting may be held within 10 days of tender uploading.

17. Bids with unrealistic and hypothetical submission may lead to rejection.

18. Bidder should provide Staff Structure for engagement, if he/she gets the work order.

The NITA shall evaluate the Technical bid strictly on the basis of eligibility criteria stipulated in the Tender
document/notice inviting tender. The decision of the NITA in this regard is final and binding to all
concerned. No correspondences from the bidder in respect of decision of the NITA on evaluation of the
technical bid shall be entertained.

PRICE BID:

Price bid as per BOQ to be uploaded in the CPP portal (https://www.eprocure.gov.in). Bidder has to
submit a scanned copy of Price Bid in PDF in line with the BOQ on Company letter head. The prices filled
in the e-procurement site will be treated final and shall be binding to the bidder.

The financial quote should satisfy all the requirements and obligations under Contract labour
(Regulation and Abolition) Act 1970; Contract Labour (Regulation and Abolition) Rules 1971; Minimum
Wages Act — 1948; Payments of Wages Act 1936; Payment of Bonus Act 1965; Payment of Gratuity Act
1972; Employees’ Provident Funds and Miscellaneous Provisions Act — 1952 and Amendment Act 1988;
Employees State Insurance Act.

Price bids of only the technically acceptable/qualified offers should be opened in the presence of
available technically qualified bidders. The opening of price bid(s) will be intimated to successful
technically qualified bidders.

The bidder should inspect the hostels premises & mess environment and get all related
information from the Dean (SW)/Chief Warden Office before quoting the rate(s) as per tender
document. If the dates mentioned above falls on any incidental holiday/strike, then the next working
day will be the date fixed in place of the date falling on incidental holiday/strike. Any further details
required may be obtained from the Purchase officer/Dean (SW) of NIT-Agartala during the office
hours.

NIT-Agartala reserves the right to award not more than two hostel messes to a particular bidder/
service provider. However, NIT-Agartala also reserves the right to award more than two hostel messes in
exceptional circumstances. The decision of Competent Authority for awarding of hostel mess to any service
provider is final and binding on the service provider.

AR
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TERMS CONDITIONS OF TENDER
1. Subject to the NITA’s right to accept any tender/reject any or all the tenders, the NITA will
award the contract to the bidder whose bid has been determined to be substantially responsive to the
tender document and who has offered evaluated acceptable Tender Price, provided further that
the bidder has the capability and resources to carry out similar type of contracts effectively. Bids
of those bidders, who in the opinion of the NITA do not satisfy the above requirements, will not be
considered.

2. All Statutory tax deductions at source (TDS)/GST connected with the contract shall be made from
the contractor’s bill at the rates in force from time to time. Any tax omitted for deduction shall be
deducted from the subsequent bills/security deposits.

3. The price quoted by the bidder should be INCLUSIVE of all taxes including GST and all other
statutory obligations including any fee to be paid to the Civic Authorities.

4. The successful bidder shall execute an agreement on a non-judicial stamp paper/document of
Rs.200/- (Rupees two hundred only) to be supplied by the bidder within 15 days from the date of
intimation of acceptance of the Contract Order. Failure on the part of the bidder to execute the
agreement within 15 days with NITA will entail cancellation of the Contract Order and forfeiting
the Bid Security amount in full without entertaining any correspondence or any reasons whatsoever.

5 The bidder is advised to visit the location/site/NITA and acquaint itself with the operational system.
The cost of visiting the site shall be borne by the bidder. It shall be deemed that the bidder has
undertaken a visit to the location and is aware of the operational conditions prior to submission of
his bid. Prior intimation of the same may be given before such visit.

6. The bidder shall not make or cause to be made any alteration, erasure or obliteration to the text of
the tender document. If found, bid document is liable to be rejected.

7. In case the bidder has any doubt about the meaning of anything contained in the tender document,
may be clarified during the Pre-bid meeting.

8. Bids and all accompanying documents shall be in English. In case any accompanying documents
are in other languages, it should be accompanied by an English version. The English version shall
prevail in matters of interpretation.

9. The bidder shall quote his rates in Indian rupees.

10. Emphasis/Reliance will be given to ability & competence and past record of bidder in providing
high quality service.

11. The bidder must be ready to commence service within 15 days of awarding of contract.

12. Institute has all the rights to modify/alter the conditions without assigning any reasons for the
same on mutual consent basis with the contractor.

13. Conditional bids/offers shall be summarily rejected.

14. A bidder signing the whole bid document must specify whether he/she is signing as

a. A sole proprietor of the firm or constituted attorney of such proprietor;

b. A partner/ managing partner of a partnership firm. In this case, he/she must have a clear legal
authority to sign for the firm.

¢. Managing Director /Constituted attorney/Authorized signatory, if for a Company.

15. If an individual makes the tender, it shall be signed with his full name and his complete address
shall be given. If it is made by partnership firm, it shall be signed by all the partners or the
authorized signatory who shall sign his own name and give the name and address of each partner of
the firm and attach a copy of "Power of Attorney' with the tender authorizing him to sign on behalf
of the other partners. A certified copy of the "Registered Partnership Deed’ shall also be submitted
along with the tender. In case the tender is made by or on behalf of a company incorporated under
the Companies Act 1956, it shall be signed by the Managing Director or by one of the Directors
duly authorized on his behalf and shall include a copy of the 'Power of Attorney' with the tender. A
certified copy of the registered Deed shall also be submitted along with the tender.

b
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16.

7.

18.

19.

20.

21.

22.

23.

The NITA will declare a firm/bidder ineligible either indefinitely or for a specified period of time at
the sole discretion of the NITA for the award of contract/participating in the tenders if at any time
the NITA determines that he has furnished false information/engaged in corrupt or fraudulent
practices. Such information if required will be shared with other institutes of repute.

Forfeiture of EMD/Bid security and Security Deposit: The EMD/Bid security and Security
Deposit shall be forfeited in case of any breach of terms and conditions of the contract.

Prior to the expiry of the period of validity of the tender, the NITA will notify the successful bidder
in writing that his/her tender has been accepted. On receipt of this letter, the successful bidder will
have to enter into the agreement. The cost of the non-judicial stamp paper/document paper shall be
borne by the contractor. If the bidder fails to execute the agreement within the specified time, the
bid security shall be forfeited to the NITA in full and the tender will be rejected. If as a result of
such measures due to the default of the bidder, any loss to the NITA results, the same will be
recovered from the bidder by suitable course of action including legal proceedings.

Mode of measurement of work/service: The service carried out shall be measured as per the unit
mentioned in the Price bid.

The minimum rate per person per day for each mess is INR 130/- + Applicable GST. Any rate
quoted below this rate shall be summarily rejected.

#*AJl taxes and duties will be paid extra and such amounts of mandatory/statutory taxes &
duties shall be explicitly mentioned in BOQ while submitting bid.

The evaluation of technical bids shall be based upon technical criteria and financial bids upon the
financial criteria. The detail is elaborated as follows.

A) The experience of the bidder (As per formats), Trade licence, FSSAI Licence, ISO certification
etc. and other relevant documents shall constitute the parameters for tech. evaluation.

B) Average annual turnover (As per format), Solvency certificate (As per format), proof of payment
of GST (As per format) , proof of Payment of Income Tax (As per format )

Balance sheet detail (as per format) and other relevant documents/information shall be considered
for financial bid evaluation. This may please be noted that though minimum price is fixed but that
does not mean that lowest price shall be considered. The successful bidder(s) shall be considered as
those whose performance in the mentioned criteria in (B) stands well ahead of others.

A) Bidder who quoted below the said prefixed minimum standard rate for serving the menu items
(Schedule B/Price bid) per person per month will be treated as disqualified and the price bid of said
vendor of bidder will be rejected. However the fixed rate per person per month for the menu will
remain unchanged but menu items may be changed as per availability of seasonal Veg and Non veg
items within the limit of approved no. of items with consultation of hostel mess committee / NITA
Hostel committee. Vendor should not repeat vegetable items more than two meals per occasions in
a week. Decision of the NITA Authority in this regards is final and binding on bidder.

B) If the situation arises that more than one bidder quote the same rate and agreed to work on the
same rate, in that circumstance, NITA authority can decide the total number of vendor/service
provider/contractor to retain in the campus.

C) If there is no bidder for any mess, under the exceptional circumstances; NITA authority can offer
that particular mess service to the existing bidder in lesser price by selecting out of them.

D) The rate quoted by the bidder valid for 03 (three) years. NIT Agartala, reserves the right to
increase the contract rate of per person per day (basic rate without tax) after expiry of each
contract year. The annual hike in rate shall be limited to 50% of hike in DA rate of Govt. of India
but subject to a maximum hike of 5% as approved by mess committee under Chief Warden. The

hike will be non-cumulative.
A
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25,

26.

27.

28.
29.

30.

31.

32,
33

34.

35,

E) Base price for Breakfast, Lunch, Evening Snacks & Dinner (Detailed as per Menu given in
Section 9 of this tender document) for each student for all hostels should not be below Rs.
“130.00"/Day (Basic Price)

F) Apart from basic menu bidder/service provider may open a separate food counter for supply of
additional food items / menu on payment basis. Rate chart/cart along with quantity of food items
should be displayed at the counter. The rate of the items will be fixed in consultation with the
respective Mess committee and Committee of Wardens headed by Chief Warden.

G) Bidder should not sell the standard packed food items more than the MRP rate.

The successful bidder shall cater items mentioned in the menu to the students of the NITA Hostels
at the rate specified under “Schedule B/Price bid”. He/She shall not collect or charge any other
amount from the students. Any additional items supplied to the students, other than the specified in
Menu, shall be charged separately as decided by the NITA Hostel authority.

If any of the particulars provided in the Bid are subsequently found to be untrue or false, the
Bidder/contractor shall be liable to be adequately penalized in the manner, the Institute may deem
appropriate including termination of the contract itself and/or at the discretion of the Institute,
full/partial forfeiture of the contractor’s EMD/security deposit.

Any effort by a bidder to influence the Institute in the bid evaluation or in any other manner is likely
to cause summarily rejection of the bid.

The Institute shall have the right to negotiate the financial offers submitted as aforesaid, if the
Institute reckons the financial offer inadequately high or unreasonable. The Institute may further
negotiate the financial offer submitted on higher side by any bidders vis-a-vis the lowest bid offered
by any of the bidders, to enable the Institute to select the service provider which is more
economical.

As the catering service involves student health, relaxation of prior experience and turnover for the
start-ups is not applicable with reference to clause 3 of 0.M No.F.20/2/2014-PPD (Pt.).

Contractor shall provide light food to the sick students during his/her theirsickness period and
no extra charge will be paid for the same

NITA will Not be Liable for any Medical attention, Injury/ Loss of life of mess or any other
Workers engaged by the contractor in the preparation, transportation of food items to dining
halls and Other services as per the contract. A suitable Insurance coverage for all Caterers Staff
shall be arranged by the Contractor at his/her cost towards compensation of any loss to their
workmen as per legal provisions

Caterer must supply special dinner/lunch on selected datesduring each year without any extra
cost. The Caterer is required to provide special items during main festival days without any
additional cost

Four (4) gala dinners have to be arranged by the caterer per annum. The caterer can charge INR 50/-
PER PLATE EXTRA OVER AND ABOVE THE NORMAL RATE FOR SUCH DINNER.

The employees of the caterershould wear uniform alongwith cap, headgear,
gloves, mask (in dining area), ID cards (with name), etc.

Mess workers and cooks should be healthy and medically fit. The caterer should ensure that all
the employees are free from communicable diseases. Medical Certificate to this effect should
be available for inspection by the authorities. If any mess worker is found medically unfit,
he/she may not be given permission to continue his/her duties and mess contractor has to
replace them immediately without fail. All the person employer in the messes should adhere to
the hostel rules prescribed for the inmates

At any time prior to the due date for submission of bids, the Institute may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective bidder,
modify the bidding documents by issuing a corrigendum. All prospective bidders are expected
to visit NIT Agartala website (www.nita.ac.in) & CPP Portal (www.eprocure.gv.in) before
formulating and submitting their bids to take cognizance of the corrigendum, if any.
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43,

44,
45.

NIT Agartala employee and/ or their dependents are not eligible to submit their offer against this
tender. Further, a bidder should submit a Near Relative Certificate in this regard as given in
Annexure

Staff strength in each category of Mess workers viz. Mess Manager, Supervisors, Cook, Asst. Cook,
Servers, Helpers, Cleaners etc. deployed by the caterer should be optimum and finalized in
consultation with NIT Agartala. NIT Agartala reserves the right to order additional staff if services
are found inadequate. For additional strength of students in any dining hall, minimum staff has to be
increased proportionately. Mobile phone numbers of Manager & Supervisors should be displayed in
dining hall.

The contractor will not be permitted to use the hostel mess and its infrastructure for any other
Commercial activity not relating to NIT Agartala.

Notwithstanding anything contained in the terms and conditions, NIT Agartala shall be at liberty to
terminate the contract by giving 30 days clear notice without assigning any reason. However,
Caterer may terminate his/her contract by giving 60 days clear notice. In this case, caterer will be
debarred for participating in further mess tender process of NIT Agartala Hostels for 03 years

NIT Agartala will have full powers to impose penalty to caterers for not fulfilling any
requirements.

The Caterer is required to maintain the Details of all his employees / Mess Workers. This
information along with their photographs shall be submitted to the Office in the format that may be
prescribed. Criminal antecedents must be verified and Non-conviction certificate of the mess
workers to be maintained and submission for verification.

All the caterers are strictly advised to pay off all the dues to the local vendorsregularly for all the
purchases

It will be the sole responsibility of the bidder alone, to execute the entire contract on his own.
Caterers should not assign or sublet the contract.

Purchase preference will be given to MSE firm/company as per MSME Norms, Govt.of India
National Institute of Technology, Agartala is following and abide with the Public Procurement
(preference to make in India), Order 2017. DIPP, MoClI order No. P-45021/2/2017-B.E.II dated 15"
June 2017 and subsequent amendments to the order. Accordingly preference will be given to the
Make in India products while evaluating the bids, however, it is the sole responsibility of the
bidders to specify the product quoted by them is of Make in India product along with respective
documentary evidence as stipulated in the aforesaid order in the technical bid itself.

A 54\ 8™

Registrar
National Institute of Technology
Agartala — 799 046, Tripura
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SECTION -3

General Instruction to the bidder
&
Conditions of Contract
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GENERAL INSTRUCTIONS TO THE BIDDER (TO BE FOLLOWED MANDATORILY):

1.

o

10.

11.

12.

13.

14.

The work order contract is for providing Cooking and serving services to the students of NITA
Hostels/authorized guests of NITA. The decision of the NITA with regard to the
quality/performance of job shall be final and binding on the contractor.

On accepting the tender, the contractor shall intimate the name(s) of his accredited representative
who would be supervising the work and would be responsible for taking instructions for carrying
out the job. He shall also furnish the details of workers/ employees engaged by him under this
contract. The contractor will not be entitled for any compensation for any loss suffered by him/her
on account of delays in commencing or executing the work/service, whatever the cause for such
delays may be.

The contractor is the employer of all the workers/labourers/employees engaged under this contract
and they shall not be treated as employees of the NITA.

NIT-Agartala reserves the right to select more than one service provider to run its messes.

Licence fee: The license fee for utilising the kitchen and mess hall to be paid by the bidder to NITA
@ Rs. 2500/-(Rupees two thousand only) per mess.

The license fee shall be paid at the “NITA Hostel Account™ within 15 days from the date of
acceptance of the contract by the contractor.

Two qualified/experienced Managers should be engaged dedicatedly for each mess in two shifting
duty (PAM-2PM; 2PM-10PM) to supervise all activities like cooking, cleaning, students mess off,
mess card arrangement, feedback of students regarding food, Mess worker activity, serving of
foods, timing of breakfast, lunch and dinner, etc. These managers will work under the
contractor/service provider.

Female worker is not allowed in the mess of boys’ hostel and Male worker is not allowed in the
mess of girls’ hostel at any circumstances.

Equipment and utensils required for cooking & serving will be under scope of bidder. He/She must
ensure the required quantity is purchased and installed in kitchen. Any shortfall/inadequacy if
noticed by mess committee needs to be fulfilled by the bidder within 48-72 hours. Cooks should
have minimum 5 years’ experience.

Two numbers of Water Jugs (minimum volume: 1 litre) must be kept on each dining table of mess
during breakfast, Lunch and Dinner. One service person should be engaged to fill up the empty
Water Jug during breakfast, Lunch and Dinner time.

Mode of bill payment: The contractor shall submit his bills on a monthly basis to the Chief warden,
NITA with the counter signature of the Warden or In charge of the hostel for arranging payment.
Payment shall be normally made within 30 days from the receipt of bill by means of bank
cheque/account transfer. 70% Payment will be made in advance, remaining 30% will be adjusted
after submission of Bill by the Contractor from second month onwards.

Income tax shall be deducted at source at the rate in force from time to time from the contractor’s
bill. If the contractor is liable to pay the service tax in connection with this contract, then the
contractor shall pay the Service tax directly to the concerned authority and submit the remittance
details to the NITA for reimbursement of service tax paid.

Electricity and water consumption charges: The electricity and water consumption charges shall
be paid by the contractor as per the sub-meter reading or as fixed by the NITA Hostels in the case
of meter failure, within 10 days from the date of receipt of the bill from the Estate Engineer of the
Institute. In case of delayed payment by more than 7 days, the Director/Dean (SW) reserves to take
fine at the rate of Rs.50 per day from the due date to date of payment or terminate the contract and
adjust the amount payable by the contractor from the security deposit.

NIT-Agartala shall provide a list of normal holidays and vacations in each semester to the
contractor for assessing and providing the catering service to the hostellers residing during holidays
and vacations. Mess will be closed during winter and summer vacation as per academic calendar.
Dean (SW)/Director of NIT-Agartala has power to instruct the mess operator to run one/two mess
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27.

28.

29.

30.

during vacation, if it is really required for the students. If the contractor denies following this
instruction, appropriate action will be initiated by the NITA authority.
Mess timing must be strictly adhered as following:

a. Breakfast :7.00AM to 9.00AM

b. Lunch : 12.00PM to 2.00PM
¢. Evening Tea: 05.30 PM to 6.30 PM
d. Dinner : 7.30PM to 9.00PM

Food may not be served before or after the prescribed timing. Sometimes Hostel Authority asks for
time alteration for students program that is to be followed by the mess contractor without fail.
Students will enrol their names in a particular mess for one semester. Students are allowed to
change the mess in every next semester based on their choice. This condition is not applicable for
First Year Boys’ Mess and Girls’ Hostel Mess.

Separate counter for Veg. and Non-Veg. food items along with separate enclosure for utensils to be
provided in Girls Hostel mess.

Students may not avail the mess services at their choice up to 08 days (maximum) in a calendar
month.

Hostel mess service provider should install CCTV Camera in all the messes.

Hostel mess service should not use plastic and aluminium utensils for cooking/ serving.

The bidder should submit the minimum staff structure required as Cook, Helper, Service Person,
Cleaner etc. in each mess to run the hostel mess as per the mess timing.

The bidder will make necessary arrangements for accommodating and transporting all manpower
deployed by him/her to ensure timely mess operation to serve meals. Only essential manpower for
breakfast service may be allowed in mess blocks on rental basis on approval. The rent may be
decided by Dean (P&D)/Dean (SW) on case to case in consultation with the Director, NITA

The contractor shall ensure that cooked and uncooked food is stored properly and no stale food is
served. In case of any food poisoning, the contractor shall be held solely responsible and will be
penalized beside legal action.

The raw material used for cooking can be checked by NITA officials/Mess committee at any time
and if substandard/unauthorized material is found, the contractor shall be penalized at the discretion
of NITA and contractor shall have to abide by it.

The workmen employed by the contractor shall be directly supervised and controlled by the
contractor, and shall have no relation whatsoever with National Institute of Technology, Agartala.
NIT-Agartala shall have no power to control or supervise such workmen or to take any action
against them except as permissible under law. Such workmen shall also not have any claim against
NIT-Agartala for service or regularization of service by virtue of being employed at NIT-Agartala
against any temporary or permanent post at NIT-Agartala.

The contractor shall submit to NITA a list of all workers engaged to carry out the contract work,
indicating name, age, home address, qualifications, etc. and would also intimate as and when any
change take place. The contractor should provide complete details of the worker and police
verification report of each employee.

The contractor/service provider shall not engage any child labour to carry out the work under this
contract.

All the workers engaged by the contractor for carrying out tasks under this contract, shall be
deemed to be the employees of the contractor only. The contractor shall be solely responsible for
their conduct, wages, fringe benefits, conduct, duty roster, leave records, relievers etc. The
contractor shall also provide its Workers photo-identity cards which shall be checked by NITA as
and when necessary.

It is compulsory for the Mess Contractor to take the following hygiene and cleaning measures: (a)
Cleaning of the kitchen area twice a day including the store room, (b) Soaking the vessels with hot
water at the end of the day, (c) Crockery to be washed with hot water using detergent, (d) Proper
cleaning of refrigerators, and water coolers, once a week, (¢) Periodic spraying of Insecticides, (f)
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36.

37.

38.

39.

40.

41.

42.

Cleaning the dining tables with detergent and water after breakfast, lunch and dinner of every day.
(g) Thorough cleaning of wash basins and wash room with detergent at every day. The bidder must
use cleaning reagents which are FSSAI compliant,].

The catering staff engaged by the Contractor shall: (a) Show professional courteous behavior at all
times, (b) Staff must wear neat and clean uniform, aprons, gloves etc. (¢) Catering staff can not
smoke bidis, cigarettes or take alcoholic drinks on the campus and nor they are allowed to chew
pan, gutkha, tobacco items.

As regards quality or materials and preparation, the contractor shall ensure that: (a) Food
ingredients, additives and materials must be of best quality available in the market, (b) Vegetables,
bread, fruits, chicken and other such perishable items should be purchase fresh from the market on
daily basis, (c) Contractor shall take meticulous care to provide clean and quality food in all
preparations, (d) The menu decided by the NIT-Agartala Authority/mess committee should be
invariably followed. The committee members shall have free access to inspect the kitchen; service
counters and dining hall at any time on any working day and (e) Waste and garbage disposal should
be done properly in a proper place on regular basis.

The contractor is not allowed to utilize the NIT-Agartala campus premises and facilities of the
[nstitute to serve other client, other than NIT-Agartala students, faculties, staff and authorized
visitors of NIT-Agartala.

If the contractor fails to serve food for Hostel students on any day without prior permission of NIT-
Agartala Authority, in such position authority will make such alternative arrangements and the cost
incurred on such arrangement shall be recovered with huge penalty and further disciplinary action
may be initiated against that contractor.

The contractor should undertake that any act of omission or commission including theft, by his staff
shall be his sole responsibilities and further that he/she would compensate the Institute immediately,
any loss or damage or theft occurring on account of his staff individually or collectively.

Hostel Authority of NITA/Member of Mess Committee will have the right to enter the
Mess/Kitchen/Store at any time for inspection and quality check without any prior notice.

The contractor shall not remove any fixtures of the building including water supply, sanitary and
electrical fittings or any property of NITA. If any damages are caused, the cost towards making
good the damage will be borne by the contractor or the amount may be recovered from the
contractor by any means along with issuing a memo mentioning the black list vendor for NIT-
Agartala.

All electrical fittings and water supply fittings will be furnished by the Institute at the time of
handing over the Mess. All other subsequent replacements of fittings such as tube lights, bulbs and
other electrical fittings, taps, gate valves and other water supply fittings shall be made by the
contractor at his own cost.

The contractor, at his/her own cost shall install any extra fittings other than that furnished by NIT-
Agartala after obtaining the written approval of the NITA.

The contractor shall at his/her own cost regularly clean kitchen premises/ Dining area/ Sewer line of
Kitchen/Bathroom adjacent to kitchen/Wash basin area etc.

The contractor shall vacate the Mess and its premises in good condition immediately after the
expiry of the contract agreement. In case of failure to this, the contractor is liable to pay damages
for use and occupation of the premises at the rate of five times the license fee for the first three
months and ten times the licence fee thereafter till he vacates the premises. At the same time, legal
action shall also be initiated by the NIT-Agartala to evict the contractor.

The contractor shall give an acknowledgement for the materials handed over from NIT-Agartala.
All such materials shall be returned in same/good/running condition to the NIT-Agartala while

vacating the Mess.
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43. The possession of the premises occupied by the contractor under this agreement shall continue with
the Institute/NITA Hostels and the permission given under this agreement is only to occupy and use
the premises for the purpose for which this agreement is made.

44. If required tiffin system as per orders will also be requested to be provided by the bidder.

45. If required bidder must be ready to run a night canteens as per request received from the mess
committee with the approval of NITA authority.

46. The service provider shall arrange for cooking and serving of Vegetarian and Non Vegetarian food
items separately and it is a must. In no case, the Vegetarian food items shall be cooked at the same
place nor will be mingled with the Non-Vegetarian food items being cooked and served. The
violation of this clause shall be discretion. The penalty and/or fine imposed by the institute in this
regard shall not be subject to question under any circumstance, whatsoever.

47. Contractor will have to install sufficient number of “FLY CATCHER MACHINE” in mess and
cafeteria at their own cost. If not installed after commencement of service by 30 days, NIT-Agartala
hostel authority can impose penalty with immediate effect. Further NITA may install the machine
and amount will be recovered from the vendor.

48. Ready Stock of Dry Food Items should be made advance for next 15 days and Ready Stock of
Vegetables should be made for next three days without fail. If this is not followed/maintained by the
contractor/mess operator, Authority of NIT Agartala has right to terminate the contract with
immediate effect.

49. The contractor will be responsible for efficient disposal of waste generated out of kitchen, cleaning
of kitchen and bathrooms.

50. Penalties for violation or rules, terms and conditions:

As and when Hostel Authority proposes a fine, they will inform the representative of the Contractor,
and the fine will be imposed by the Institute on recommendation of Dean (SW)/Director of NIT-
Agartala. The Contractor shall be fined for not adhering to the agreed terms as per the following
rules:

i. A penalty of Rs. 2000/~ will be imposed for the following cases:

a) Each instance of generating a bill for any illegal transaction b) Each instance of complaint of
an insect/foreign object cooked along with food or found in food c) improper cooking of
food item d) no availability of foods within mess timings and waiting time is more than 15
minutes for lunch or dinner, and 10 minutes for breakfast or tea & snacks €) any violation
of Green Office directives (related to act of harming the eco-friendly drive at the Institute)

ii. A penalty of Rs. 5000/~ will be imposed for the following cases:

a) Non-availability of complaint register on the counter/discouraging students from registering
complaints b) three or more complaints within a two-week period of insects and/or foreign
object cooked along with food or found in any food item c) each instance of complaint of a
foreign object that is deemed dangerous/unhygienic/unadulterated by the Hostel Authority
d) three or more complaints of unclean utensils/hygiene failure in within a two-week period
e) changes in menu of any meal without permission of Hostel Authority f) each instance of
unprofessional behavior (lack of personal hygiene of staff g) consumption of prohibited
substances h) spitting of gutkha /pan masala etc i) misbehavior by workers j) unclean
utensils etc. as inspected by the Hostel Authority, etc. k) any instance of mixing of Veg and
Non-Veg food either during preparation or serving or with respect to the utensils 1) any
improper disposal or dumping of waste including dumping solid waste in drains m) misuse
of any part of mess premises by mess staff, n)not maintaining Mess Card System /
Biometric attendance of the students on regular basis and negligence by worker etc., 0)
absence of proprietor or his representative empowered to take decision from meetings of
Hostel Authority on due invitation (which will be held approximately once every month).
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iii. A Penalty of Rs. 10,000 will be imposed for the following cases :
a. Using of brands not mentioned in the contract without prior permission and/or adulteration
shall invoke a hefty fine beyond the limit of any fine mentioned above and decided by the
Hostel Authority. :
b. Any failure/delay in remitting the monthly [nfrastructural/Convenience Charges by the due
date would attract the penalty with high rate of interest as decided by the Dean
(SW)/Director.

iv.  For any rules stated in the agreement: a) First violation of the rule implies fine as per the rule.

However, in exceptional cases where the nature of violation is of serious nature, the Hostel
Authority may propose higher fines than those indicated above b) In subsequent cases the fine
will be calculated at n x amount, where n= Instance of default ¢) If any of the above rules are
violated 10 times within one quarter (taken as a total) the Contractor would be liable for
automatic disqualification, and the contract may be terminated. However, this is not the only
criteria for termination. The Institute reserves the right to terminate the contract at any time,

considering the frequency and seriousness of the violations.

Registrar
National Institute of Technology
Agartala — 799 046, Tripura
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SECTION -4

MINIMUM CLAUSES OF CONTRACT
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