
F. No. C 3601210412022-PG
Government of India / Bharat Sarkar

Ministry of Education / Shisksha Mantralaya
Department of I{igher Education / Uchchtar Siksha Vibhag

Public Grievance Section / Lok Shikayat Anubhag

Shastri Bhawan, New Delhi
Dated: 24th February, 2022

OFFICE MEMORANDUM

Subject: Online awareness about the role and responsibility of the Directorate
of Public Grievances (DPG), Cabinet Secretariat among general
public - regarding.

The undersigned is directed to forward herewith a copy of D.O. letter no.
4210212022-DPG dated 4.2.2022 received from Directorate of Public Grievances,
Cabinet Secretariat on the subject cited above, whereby it has been proposed to
display scroll message / note or pop-up on the websites of identified Ministries /
Departments that are pafl of the mandate of the Directorate for enhanced outreaclr
among the general public about the role and responsibility of the DPG.

2. Necessary action is being taken to display the message on this Ministry's
Website. However, it is felt that it would be appropriate if action is taken by
Organizations / Institutions under this Department also to display similar message on
Hornepage of their respective Websites. The message to be displayed could be as

under :

"If contplainants Jitil to get redress to.Grievunces froru (Orgonisotion / Institntion Nonrc),
they can opproach Directorate of Public Grievance (DPG) ot http.s://clpg.gor,.irt/for reilress
of grievance."

3. In view of the above, all Bureau Heads are requested to circulate the above-
mentioned DO letter to all the autonomous / Institutions / PSUs under administrative
control of this Department for talking necessary action in this regard.
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Encl: As above
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Sh. Bherav Dutt
' Deputy Secretary,

D/o Higher Education,

KilL t^rf na;i'"E,

Directorate of Public Grievances,
Cabinet Secretariat,
Government of lndia,

'l st Floor, Jeevan Vihar Building
Sansad Marg

New Delhi- 110 001
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The Director"ate of Public Grievances (DPG) was set up vide Government of
lndia Resolution No. A-11013/1/88-Ad. ldated March 25, 1988 to look into unresolved
public grievances on issues pertairiing to some Central Government organizations.

D.O. No. 4210212022-DP Q
04.02.2022

2. The DPG has been focusing on the qualitative disposal of the grievances as
a result of which around ninety percenl of cases taken up are decided partially or
completely in favour of the complainants. All cases received in the DPG are processed
though Public Grlevance Redress and Monitoring System (PGRAMS) and status could
be tracked through online portal.

3. ln order to increase online awareness of the DPG, it is proposed to display
scroll message/note or pop-up on the websites of identified Ministries/Departments that
are part of the mandate of the Directorate for enhanced outreach among the general
public about the role and responsibility of the DPG. The draft scroll message to be
displayed on the website is proposed below:

lf complainants fail to get internal redress, DPG {b!!pS-://Cpg,gpv.j_n0 can
be approached for redress of grievance.

I would be grateful, if scroll note or similar message is prominently displayed
on the website of your Ministry/Department.
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Bureau Heads (Higher Education)
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Shri Rakesh Ranjan,AS(TE)
Shri Vir-reet Joshi, AS (Education)
Mrs. Kamini Chauhan Ratan, JS(HE)
Ms. Neeta Prasad, JS (ICC) & Language
Shri Mrutynjay Behera, EA (CU & A)
Shri P.K.Banerjee, JS(MGT IMC & Scholarship)
Ms. Saumya Gupta, JS(NIT)


